
Service Hours:
Monday – Friday 7:30 am – 5:00 pm

Saturday 8:00 am – 4:00 pm
815-363-9999

8
0

0
-5

2
1

-2
7

7
9

24
-H

O
U

R
 R

oa
ds

id
e 

A
ss

is
ta

nc
e

C
us

to
m

er
 O

ne
 C

ar
e 

24
-H

ou
r 

R
oa

ds
id

e 
A
ss

is
ta

nc
e 

C
ov

er
ed

 S
er

vi
ce

s*

Auto Group
Keith M. Bullerman

Jeep Service Manager

Jeep
3017 W. Rt. 120

McHenry, IL 60050
(815) 363-9999

www.extremejeep.com

 
THE DEALERSHIP MISSION

To provide our customers with a shopping buying 
service and ownership experience that consistently 
satisfied each individuals needs and exceeds their 
expectations in a comfortable supportive environment. 

Dear Customer,
Your 100% satisfaction is our goal.  If you are not  
completely satisfied, please do not hesitate to call. 

Keith Bullerman
Jeep Service Manager

Thank you for your patronage and for making Extreme 
Jeep your dealership.  We’d like to ask you to please 
return any surveys you shall receive from Chrysler 
Corporation.  If for any reason you cannot give us a 
perfect score, please contact us.  Your complete 
satisfaction is our #1 priority.

Fl
a
t 

T
ir

e
 S

e
rv

ic
e

If
 y

ou
 a

re
 in

co
nv

en
ie

nc
ed

 b
y 

a 
fla

t 
ti
re

, 
w

e 
w

ill
 p

ro
m

pt
ly

 d
is

pa
tc

h 
a 

 
fa

ci
lit

y 
to

 c
ha

ng
e 

yo
ur

 t
ir
e 

w
it
h 

yo
ur

 
go

od
 s

pa
re

.

O
u

t 
o

f 
G

a
s/

Fu
e
l 
d

e
li
ve

ry
D

ri
ve

rs
 c

an
’t
 a

lw
ay

s 
co

un
t 

on
 a

 g
as

 
st

at
io

n 
be

in
g 

ne
ar

by
-e

sp
ec

ia
lly

 w
he

n 
tr

av
el

in
g 

aw
ay

 f
ro

m
 h

om
e.

  
Ju

st
 c

al
l 

1-
80

0-
52

1-
27

79
, 

an
d 

w
e 

w
ill

 im
-

m
ed

ia
te

ly
 d

is
pa

tc
h 

as
si

st
an

ce
 a

nd
 

de
liv

er
 a

 s
m

al
l a

m
ou

nt
 o

f 
fu

el
 t

o 
ge

t 
yo

u 
to

 a
 n

ea
rb

y 
st

at
io

n.

B
a
tt

e
ry

 J
u

m
p

 A
ss

is
ta

n
ce

N
o 

ti
m

e 
is

 a
 g

oo
d 

ti
m

e 
fo

r 
a 

de
ad

 
ba

tt
er

y,
 b

ut
 w

it
h 

C
us

to
m

er
 O

ne
 C

ar
e 

24
-H

ou
 r

 R
oa

ds
id

e 
A
ss

is
ta

nc
e,

 y
ou

 
do

n’
t 

ha
ve

 t
o 

w
or

ry
 a

bo
ut

 b
ei

ng
 

st
ra

nd
ed

. 
 W

e 
w

ill
 d

is
pa

tc
h 

as
si

st
an

ce
 

to
 p

ro
vi

de
 y

ou
 w

it
h 

a 
ba

tt
er

y 
ju

m
p 

an
yt

im
e,

 d
ay

 o
r 

ni
gh

t.

Lo
ck

o
u

t 
S

e
rv

ic
e

W
ea

th
er

 t
he

 k
ey

s 
ar

e 
lo

ck
ed

 in
 y

ou
r 

ca
r 

or
 f

ro
ze

n 
lo

ck
s 

ar
e 

ke
ep

in
g 

yo
u 

fr
om

 g
et

ti
ng

 o
n 

yo
ur

 w
ay

, 
he

lp
 is

 j
us

t 
a 

ph
on

e 
ca

ll 
aw

ay
  

at
 1

-8
00

-5
21

-2
77

9.

T
o

w
in

g
 S

e
rv

ic
e

O
ur

 t
ow

in
g 

se
rv

ic
e 

gi
ve

s 
yo

u 
pe

ac
e 

of
 m

in
d 

an
d 

co
nfi

de
nc

e.
  

If
 y

ou
r 

ve
hi

cl
e 

be
co

m
es

 d
is

ab
le

s 
as

 a
 

re
su

lt
 o

f 
a 

m
ec

ha
ni

ca
l b

re
ak

do
w

n 
C
us

to
m

er
 O

ne
 C

ar
e 

24
-H

ou
r 

A
ss

is
-

ta
nc

e 
w

ill
 d

is
pa

tc
h 

to
w

in
g 

se
rv

ic
e 

to
 

tr
an

sp
or

t 
yo

ur
 v

eh
ic

le
 t

o 
th

e 
cl

os
-

es
t 

de
al

er
sh

ip
 w

hi
ch

 s
er

vi
ce

s 
yo

ur
 

br
an

d 
of

 v
eh

ic
le

. 
 I

f 
yo

u 
ch

oo
se

 t
o 

go
 t

o 
an

ot
he

r 
de

al
er

sh
ip

, 
yo

u 
w

ill
 b

e 
re

sp
on

si
bl

e 
fo

r 
th

e 
co

st
 if

 t
he

 e
xt

ra
 

di
st

an
ce

 e
xc

ee
ds

 1
0 

m
ile

s.



We Want to Earn Your Business
Extreme Jeep (815) 363-9999

MAINTENANCE LOGBOOK SERVICE SCHEDULE

We recommend a lubrication and oil filter
Change every 3,000 miles.  We feel regular
oil and filter changes are very important to
The life of your new car.

3,000    MILES,  9,000, 15,000,
21,000, 27,000, 33,000, 39,000,
45,000, 51,000, 57,000, 63,000,
69,000, 75,000, 81,000, 87,000,
93,000, 99,000

CHANGE ENGINE OIL FILTER, LUBE.
INSPECT EXHAUST SYSTEM.
INSPECT BRAKE HOSES.
CHECK TRANSMISSION FLUID LEVEL.
CHECK COOLANT LEVEL, HOSES AND CLAMPS.
INSPECT ENGINE AIR FILTER.
INSPECT DRIVE BELT.
LUBRICATE STEERING LINKAGE TIE ROD 
ENDS.
CAR WASH.

6,000   MILES, 18,000, 42,000,
54,000, 66,000, 78,000

CHANGE ENGINE OIL FILTER, LUBE.
LUBRICATE STEERING LINKAGE TIE ROD 
ENDS.
LUBRICATE UPPER KNUCKLE BALL STUD AT 
STEERING, 
& SUSPENSION BALL JOINTS.
LUBRICATE STEERING & SUSPENSION ALL 
JOINTS.
ROTATE TIRES.
CHECK COOLANT LEVEL, HOSES, AND CLAMPS.
INSPECT EXHAUST SYSTEM.
INSPECT TRANSMISSION FLUID LEVEL.
INSPECT BRAKE HOSES.
CAR WASH.

12,000 MILES, 24,000, 36,000,
48,000, 72,000, 84,000, 96,000

CHANGE ENGINE OIL FILTER, LUBE.
CLEAN AND LUBRICATE BRAKE CALIPER PINS.
DRAIN AND REFILL FRONT AND REAR AXLES.
LUBRICATE STEERING LINKAGE TIE ROD ENDS.
LUBRICATE UPPER KNUCK BALL STUD AT  
STEERING & SUSPENSION BALL JOINTS.
LUBRICATE STEERING & SUSPENSION BALL 
JOINTS.
ROTATE TIRES.
CHECK COOLANT LEVEL, HOSES, AND CLAMPS.
INSPECT EXHAUST SYSTEM, INSPECT ENGINE AIR 
FRILTER.
INSPECT BRAKE HOSES, INSPECT BRAKE  
LININGS.
CAR WASH.

30,000 MILES, 60,000, 90,000

CHANGE ENGINE OIL FILTER, LUBE.
DRAIN AND REFILL THE TRANSFER CASE FLUID.
FLUSH AUTOMATIC TRANSMISSION FLUID
& CHANGE FILTER.
LUBRICATE THE UPPER KNUCK BALL STUD  
STEERING
&  SUSPENSION BALL JOINTS.
REPLACE SPARK PLUGS, REPLACE AIR FILTER.
PERFORM THROTTLE BODY & FUEL INJECTOR 
SERVICE.
ROTATE TIRES.
CHECK TRANSMISSION FLUID LEVEL.
CHECK COOLANT LEVEL, HOSES AND CLAMPS.
INSPECT EXHAUST SYSTEM, INSPECT BRAKE 
HOSES.
INSPECT DRIVE BELT, INSPECT PCV VALVE.
CAR WASH.

DON’T FORGET TO STAMP YOUR LOG BOOK

3017 W. Rt. 120
McHenry, IL 60051

(815) 363-9999
www.24extreme.com


